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Message from the Chairman

 Sustainability Roadmap Leads to New 
Milestones in the Capital Market

The global economy was severely impacted by the 
coronavirus pandemic in 2020. Taiwan was no exception 
to this, but fared better than others due to Taiwan's 
quick response to COVID-19 prevention. This led to 
overall economic growth of 3.11% and boosted the 
Taiwan Capitalization Weighted Stock Index ("TAIEX") to 
14,732.53 at the close of 2020, up 22.8% from the end 
of 2019. The market value of stocks listed on the Taiwan 
Stock Exchange ("TWSE") reached TWD44.9 trillion, and 
the daily average trading value of securities exceeded 
TWD200 billion. The exceptional performance by listed 
companies, growing investment, and top-notch talent all 
contributed to the sustainable stock market momentum, 
increased treasury revenue, and shared prosperity for 
investors and the general public.

Tasked with the mission of enhancing a sound capital 
market, the Financial Supervisory Commission ("FSC"), 
the TWSE's regulatory authority, announced five concrete 
development policies in 2020, including the "Capital 

Market Roadmap," "Corporate Governance 3.0 – Sustainable Development Roadmap," "Green Finance 
Action Plan 2.0," "Fintech Development Roadmap," and the "Financial Cyber Security Action Plan." These 
policies emphasize innovation and sustainability in their aim to drive the economy forward and cultivate a 
sound capital market while pursuing new heights.

 New Chapter in Sustainability Fosters Steady Growth in Capital Market

Implementation of continuous trading and intraday odd lot trading

In an important milestone for Taiwan's securities market, the TWSE fully launched continuous trading in 
March 2020 to advance trading in Taiwan's securities, augment efficiency, and design tailor-made practices 
for global positioning. In October, intraday odd lot trading was implemented, allowing young investors to 
participate in the Taiwan securities market, inject further momentum into the market, and achieve financial 
inclusion for all.

Enhance monitoring of listed companies and strengthen information security

Taiwan continues to make strides in corporate governance, and was ranked 4th in the Asian Corporate 
Governance Association's "CG Watch 2020," the highest ranking in recent years, as well as achieving 
the biggest jump in score. The TWSE has worked tirelessly to deepen corporate governance, enhance 



3

supervision, and tighten regulations to advance the quality of professional underwriting and accounting 
practices. Furthermore, to build a sound, sustainable capital market, the TWSE utilizes SupTech to 
strengthen monitoring through accountants, underwriters, and other intermediaries to ensure the 
protection of investors' rights.

The TWSE trading system is one of the nation's critical information systems, dealing with massive data 
loads and diverse trading information. To manage the growing amount of data, the TWSE will expand and 
refine equipment, optimize systems, and establish the Computer Security Incident Response Team ("CSIRT") 
jointly with securities peripheral agencies to improve the overall resilience of information security.

 Comprehensive Sustainability Policy Stimulates Capital Market Funding

Sound listing mechanisms to support innovative businesses

One of the goals of the "Capital Market Roadmap" is to maximize technological and innovative 
development by strengthening primary market functions. The TWSE will launch the Taiwan Innovation 
Board in Q3 of 2021 to support business growth, especially businesses with key technologies and 
innovative capabilities or business models to raise funds on the capital market.

Convenient trading mechanism to unleash market potential

In recent years, the TWSE has implemented a number of measures, including fixed-term, fixed-amount 
investment, intraday odd lot trading, and small-scale investment products such as warrants and ETFs. 
This has diversified investment channels for younger investors, allowing them to participate in the capital 
market. With the objective of energizing trading and increasing market momentum, the TWSE will roll 
out the market-making mechanism in late June of 2021 to heighten the trading volume and liquidity of 
securities, especially those with great potential, outstanding quality, and low liquidity.

Strengthen corporate governances and deepen sustainable development

The TWSE will continue to strengthen regulations related to corporate governance and corporate social 
responsibility ("CSR") in response to global calls for sustainable development and to assist businesses 
to strengthen their core values in this area. The TWSE will uphold the FSC's "Capital Market Roadmap," 
"Corporate Governance 3.0 – Sustainable Development Roadmap," and "Green Finance Action Plan 2.0" in 
its mid- to long-term operations.

Since the TWSE was established in 1961, Taiwan's securities market has performed notably in the past 
six decades with the support of quality listed companies and top-notch investors. The ROC President 
visited the TWSE for the first time ever to recognize its contributions to Taiwan's economic development 
and encouraged it to continue supporting Taiwan's enterprises. Looking to the future, despite global 
uncertainties, the TWSE will stride forward steadily and confidently, position with major government 
economic policies, advocate Taiwan's capital market momentum, foster innovation and sustainability, 
stimulate the economy and cultivate national development to achieve shared prosperity.

Jan-yau Hsu

Chairman 
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Stocks
871 domestic, 77 
foreign primary 
listing

Exchange Traded 
Funds ("ETFs")
118

Call (put) 
warrants
19,789

Exchange Traded 
Notes ("ETNs")
16

Beneficiary securities 
(real estate investment 
trusts, or "REITs")
7

Taiwan Depositary 
Receipts ("TDRs")
13 foreign secondary listed 
companies

About the Taiwan Stock Exchange
As a major operator in the Asian securities market, the TWSE is strongly recognized for promoting 
ESG disclosure in Taiwan listed companies. Moreover, a stock exchange serves as a critical platform for 
fund-raising and investment in a capital market, and bears the responsibility for providing liquidity for 
businesses and creating investment opportunities for people.

Established Opened for business

Main responsibilities

Main products

October 23, 1961 February 9, 1962

Promoting the operation and development of the Taiwan securities market. Major operations 
include listing, trading, clearance, and surveillance. This includes: listing promotion and review, 
post-listing governance and supervision, market order maintenance, securities firms' services, 
investor protection, clearing and settlement operations, prevention of market defaults, and 
illegal transaction audits, all of which provide comprehensive services for the securities market.
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Subsidiaries

Market overview

The TWSE subsidiaries are the Taiwan Depository & Clearing Corporation ("TDCC"), Taiwan 
Certificate Authority Corporation ("TWCA") and Taiwan Index Plus Corporation ("TIP").

Average daily trading value of stocks 
in 2020: TWD186.3 billion

Market capitalization of TWSE-
listed stocks: A record high of 
TWD44.9 trillion

Taiwan Stock Exchange 
Capitalization Weighted Stock 
Index ("TAIEX")

Home to Asia-Pacific's high-tech cluster, 
Taiwan 's electronic and information 
technology industry contributes 63.2% 
of the total market value.

Average daily trading value of stocks 
in 2020 up 70.4% from 2019

A total of 44 MOUs/MOCs are in 
effect with 30 exchanges across 
the Americas, Europe, Africa, Asia, 
and Oceania.

For further information about the TWSE and its subsidiaries, please visit the official TWSE website 
(https://www.twse.com.tw/en/) and the TWSE annual report (https://www.twse.com.tw/en/page/about/
company/annuals.html).

Note: as of the end of 2020

14,732.53

186.3

44.9

63.2 %

70.4 %

44

billion

trillion
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TIP established 
the FTSE4Good 
TIP Taiwan ESG 
Index.

The FSC 
introduced the 
"New Corporate 
Governance 
Roadmap."

The TWSE 
announced the 
"Stewardship 
Principles for 
Institutional 
Investors."

The TWSE created the 
TWSE RAFI Taiwan 
High Compensation 
100 Index.

The TWSE joined the 
WFE Sustainability 
Working Group.

The TWSE made it 
mandatory for certain 
TWSE-listed companies 
to prepare and publish 
a CSR report.

The TWSE launched 
the TWSE Corporate 
Governance 100 Index.

The TWSE 
established 
the Corporate 
Governance Center.

The FSC inaugurated 
the "Corporate 
Governance 
Roadmap 2013."

The TWSE launched the TWSE 
RA Taiwan Employment 
Creation 99 Index.

The TWSE introduced the 
"Corporate Social Responsibility 
Best Practice Principles for 
TWSE/GTSM Listed Companies."
The TWSE unveiled the "Ethical 
Corporate Management Best 
Practice Principles for TWSE/
GTSM Listed Companies."

Milestones of Sustainable Development

 Overview of CSR promotion in Taiwan's capital market

The TWSE organized 
the "Business 
Integrity and 
Corporate Social 
Responsibility for 
Listed Companies 
Forum" for four 
consecutive years.

2011 2014 2016 2018

2010 2013 2015 2017
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The FSC announced 
the "Corporate 
Governance 3.0 
– Sustainable 
Development 
Roadmap" and the 
"Green Finance Action 
Plan 2.0."

Taiwan ranks 4th in ACGA's 
"CG Watch 2020" among 12 
Asian markets in its highest 
ranking ever.

Regulations were 
amended to add 
requirements for 
disclosure of climate-
related information.

As of the end of 2020, the 
Taiwanese market has achieved 
exceptional rankings on 
three ESG emerging market 
indices which are issued by 
the major index companies. 
Taiwan's weight ranked number 
one in both the Dow Jones 
Sustainability Emerging Markets 
Index (DJSI Emerging Markets) 
and FTSE4Good Emerging Index 
(38.7% and 28.24%, respectively) 
while accomplishing the second 
place (19.28%) in the MSCI 
Emerging Markets (EM) ESG 
Leaders Index.

TIP launched the 
TIP Taiwan Market 
CSR Small/Mid-Cap 
Index.

The TWSE amended the 
"Rules Governing the 
Preparation and Filing 
of Corporate Social 
Responsibility Reports by 
TWSE-Listed Companies" 
following the latest GRI 
Standards' update.

2020

2019
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Analysis of Material Topics and Stakeholder 
Engagement

1. Analysis of material topics

In addition to developing and implementing CSR over time plus focusing on material topics that can 
create value through operations, the TWSE maintains constant stakeholder engagement to identify 
topics that concern stakeholders. These items are taken under advisement by TWSE top management 
as to how they impact TWSE operations, with the objective of feedback creating an enhanced system 
to which all stakeholders (investors, the regulatory authorities, listed companies, and employees) have 
contributed. This is done through the use of questionnaires that analyze material topics, to which 
various principles have been applied and four processes recognized. Furthermore, the TWSE conducted 
a separate survey in which stakeholders were asked to define material topics that were of concern to 
them. These were then taken into consideration when planning sustainable strategies and as a reference 
for writing this CSR report.

Investors Media Suppliers Employees

Customers Shareholders

NPOs

Listed 
Companies

Intermediaries Regulatory
Authorities

Top 10 Stakeholder Groups
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Four processes recognized and associated principles

Identification

Principle   Apply the Principles of Sustainability Context and Stakeholder  
                 Inclusiveness

Prioritization

Validation

Review

Enhanced communication with stakeholders : The TWSE will annually review 
the report and timely adjust the approaches for sustainable management to 
review the reasonableness (fairness) of material topics matrix in the next year.

Top 10 stakeholder groups : 10 major stakeholder groups were identified in terms 
of their level of influence.
19 sustainable topics : 19 related topics were assessed and selected with respect 
to the UN SDGs, ISO 26000 Guidance on social responsibility, GRI Standards, 
Sustainability Accounting Standards Board ( SASB”), and topics that concern 
domestic and international stock exchanges.

Principle   Apply the Principles of Materiality and Stakeholder Inclusiveness

Principle   Apply the Principles of Completeness and Stakeholder Inclusiveness

211 respondents : A questionnaire was sent to survey the top 10 stakeholder 
groups to measure their concerns about the 19 sustainable topics.
Assessed the significance of topics : The management and topic responsible 
units assessed the impact of the 19 topics to confirm the material topics.

Validated the 11 material topics : Reported to the management for confirmation 
and for each department to have assessed their completeness, scope of influence, 
and boundaries to confirm the important information required for disclosure in 
detail in the report.

Principle   Apply the Principles of Sustainability Context and Stakeholder 
                 Inclusiveness
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The TWSE's 2020 11 material topics

 Matrix of material topics identified in 2020

In line with the policies of the 
regulatory authority, the TWSE 
will continue to assist the 
capital market in strengthening 
mid- to long-term sustainable 
development.

By implementing various measures 
including supervision, audit, and 
information control, the TWSE aims 
to enhance an already fair and 
transparent market environment 
together with capital market 
participants.

GRI 101: 
Foundation

GRI 101: 
Foundation

1.1 Response 
to international 
sustainable initiatives
1.2 Promote capital 
market sustainability

2.1 Refine the capital 
market

GRI disclosures Response chapterBoundaries
Material 

topic

A 
sustainable

capital 
market

A fair, 
transparent, 
and orderly 

market

Customer 
privacy and 
information 

security

Significance to the TWSE

Through the IT system and 
management, the TWSE protects 
the information privacy and security 
of customers and stakeholder 
groups in the information-based 
transaction platforms.

GRI 418: 
Customer 
privacy

2.2 Ensure 
information security

Significance of economic, environmental, & social impacts 

Supplier 
management
Energy
Greenhouse gas 
emissions

Business 
performance
Service satisfaction
Occupational safety 
and health
Fair labor practices and 
human rights
Diversity and equal 
opportunity

Customer privacy and 
information security
Integrity governance 
and information 
disclosure
Risk management, 
internal control and 
internal audit
Regulatory compliance
Corporate governance
Philanthropy / Enhance 
financial knowledge
Employment and 
employee benefits
Professional talent 
cultivation

High

High
Low

Influence on 
stakeholder 
assessments 
& decisions　

A sustainable capital 
market
A fair, transparent, 
and orderly market
Trading mechanisms 
and financial 
instruments
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GRI disclosures Response chapterBoundariesSignificance to the TWSE

GRI 101: 
Foundation

GRI 102: General 
Disclosures
（102-13、18）
GRI 405: Diversity 
and Equal 
Opportunity

GRI 102: General 
Disclosures
（102-16）
GRI 205: Anti-
corruption

GRI 307: 
Environmental 
compliance
GRI 417: 
Marketing and 
labeling
GRI 419: 
Socioeconomic 
compliance

GRI 102 : General 
Disclosures
（102-11）

2.3 Develop diverse 
products 
2.4 Innovative 
trading mechanisms

3.2 Advance 
governance quality

3.3 Implementation 
of integrity 
governance

3.4 Strictly abiding 
by laws and 
regulations

3.5 Comprehensive 
risk management

Material 
topic

Trading 
mechanisms 
and financial 
instruments

Corporate 
governance

Integrity 
governance 

and 
information 
disclosure

Regulatory 
compliance

Risk 
management, 

internal 
control and 

internal audit

The TWSE is committed to 
developing effective and efficient 
transaction methods, diversifying 
financial products to include 
social and environmental aspects, 
promoting such products to 
synchronize enterprise investments 
and growth with social and 
environmental development.

A well-established mechanism 
for corporate governance and 
demonstration of the board 
functions can enhance the stability 
and transparency of business 
operations.

As the platform for matching 
financial transactions, the TWSE is 
committed to promoting ethical 
conduct, transaction order upon 
impartiality and integrity, enforcing 
relevant specifications and 
principles and the requirements for 
information disclosure.

To maintain the rights and 
interests of all stakeholder 
groups, the TWSE maintains full 
legal compliance from corporate 
governance to the construction of 
transaction platforms.

Sound and well-developed 
countermeasures and control 
mechanisms are implemented 
to prevent risk occurrence or 
reduce loss. Internal control and 
audit mechanisms are in place 
to implement self-imposed 
monitoring and thereby ensure the 
steady operation of the transaction 
platforms.
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Note: Within the organization:  The TWSE and its subsidiaries   Employees;

           Outside the organization:  Investors  Suppliers  Customers  Intermediaries  Listed companies

GRI disclosures Response chapterBoundaries
Material 

topic Significance to the TWSE

Philanthropy 
/ Enhance 
financial 

knowledge

Professional 
talent 

cultivation

Employment 
and employee 

benefits

GRI 401: 
Employment

GRI 404: Training 
and education

GRI 203: Indirect 
economic impact

4.1 Comprehensive 
employee care

4.2 Enhance talent 
development

2.6 Popularization of 
financial knowledge
5.1 Spreading 
benevolence and 
care

Through channels for full 
communication and a system of 
comprehensive and favorable 
benefits, the TWSE develops 
harmonious labor management 
relations and creates a worry-free 
workplace and environment.

By offering educational and 
training resources, the TWSE 
improves the professional skills of 
employees in various professional 
competencies to enrich the 
organization's developmental 
goals.

Through its expertise and 
competence, the TWSE integrates 
more social resources to extend 
philanthropy and promote financial 
knowledge education for the 
public to understand more basic 
fundamentals about the financial 
market.
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Note: The Suggestion Box on the TWSE website is available to all stakeholders and is currently mainly used by investors.

2. Stakeholder engagement

The TWSE's notable approach to develop and promote CSR over time is to be proactive with stakeholder 
groups and communicate through comprehensive channels. The TWSE has identified material topics 
for stakeholder groups alongside materiality analysis. By designing different engagement modes and 
communication frequencies with respect to the characteristics of individual stakeholder groups, the TWSE 
enables timely corrections and adjustments on the road to promoting the sustainable development of 
Taiwan's capital market, responding to social expectations, and demonstrating sustainable social influence.

 Individual and institutional 
investors can supervise listed 
companies and act as an 
important promoter of market 
information transparency.

 The media can help quickly 
spread important information 
and also serve as a vital 
communication platform for 
the popularization of financial 
knowledge.

 Suppliers are long-term TWSE 
partners that jointly aim to 
achieve corporate sustainability 
and create a culture of integrity 
governance.

 Employees are the most 
important asset and key to 
TWSE core competitiveness.

 Suggestion Box on the TWSE website Note 
(immediately)

 Investor service hotline (immediately)
 Annual report (annually) 
 Investor seminars (monthly)
 Service satisfaction surveys (intermittently)
 Institutional investor business conferences 
(quarterly)

 Institutional investor conferences (intermittently)
 The TWSE Business Forum with senior executives 
of securities brokerages and securities dealers 
(annually)

 The seminar with responsible persons of 
securities firms (annually)

 Domestic and overseas roadshows (intermittently)

 Press conferences after board meetings (monthly) 
 Press releases (immediately) 
 Seminars (immediately) 
 Spokesperson mechanism (immediately)

 Price negotiation and comparison meetings 
(intermittently)

 Labor-management meetings (monthly)
 Collective bargaining (monthly)
 Birthday parties (quarterly)
 Sports meet (annually)
 Staff Welfare Committee (quarterly)
 Employee safety and health meetings (quarterly)
 Employee Review Committee (annually)
 Employees' Activities Committee (annually)
 Labor Pension Committee (quarterly)

Investors

Suppliers

Employees

Media

Stakeholder 
group

What do stakeholders 
mean to the TWSE?

Engagement channels/frequency
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What do stakeholders 
mean to the TWSE?

Engagement channels/frequency

NPOs

Customers

Listed 
companies

Intermediaries

Shareholders

Regulatory 
Authorities

Stakeholder 
group

 Associations, universities, and 
foundations are TWSE partners in 
promoting capital market related 
topics while charities are partners 
that identify social problems and 
jointly realize common goals for 
the betterment of society.

 IT companies, securities 
investment trust enterprises, and 
securities firms are TWSE partners 
that provide economic benefits, 
recognize the TWSE for its 
services, and grow together with 
the TWSE.

 Listed companies are 
indispensable TWSE partners for 
achieving sustainable governance, 
co-existence, and co-prosperity.

 Intermediaries drive securities 
circulation and allow economic 
development to thrive.

 The long-term support of 
shareholders is the energy of the 
TWSE's steady growth.

 Strict compliance with financial 
regulations is the foundation for 
building a robust capital market.

 Correspondence (intermittently)
 Phone calls and e-mails (intermittently)
 Visits (monthly)

 Visits (monthly)
 Service satisfaction surveys (intermittently)
 Phone calls and e-mails (intermittently)
 Meetings and publicity events (annually)
 Business conferences and seminars 
(intermittently)

 Correspondence (intermittently)
 Phone calls, faxes, and e-mails (intermittently)
 Meetings and publicity events (monthly)
 Listed company business conferences 
(monthly)

 Service satisfaction surveys (intermittently)

 Correspondence (weekly)
 Phone calls and e-mails (immediately)
 Meeting and publicity events (monthly)

 Annual general meeting of shareholders 
(annually)

 Financial statements (biannually)

 Correspondence (weekly)
 Phone calls and e-mails (daily)
 Meetings and publicity events (monthly)
 Appearance at legislature meetings as a guest 
for answering to interpolation (intermittently)

 Report statistics (daily)
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The Way to 
Sustainability

1

The TWSE, with its main responsibility of promoting the operation and development of the Taiwan 
securities market, is an important platform for fundraising and investment in the capital market. Since 2002, 
the TWSE has worked to establish corporate governance guidelines for TWSE-listed companies to follow. 
In 2013, in response to international sustainable initiatives, the FSC announced the "Corporate Governance 
Roadmap 2013" and the TWSE established the Corporate Governance Center to promote regulations 
related to corporate governance and corporate social responsibility. In conjunction with the FSC's launch 
of the "Capital Market Roadmap," "Corporate Governance 3.0 – Sustainable Development Roadmap," and 
"Green Finance Action Plan 2.0," the TWSE supports companies to strengthen their mid- to long-term 
sustainable development. Taiwan closely observes and mirrors global sustainability disclosure standards 
and practices, with TWSE-listed companies receiving remarkable accolades in sustainable development 
from global research and investment consulting institutions.

The Way to 
Sustainability1

1.1    Response to 
international 
sustainable initiatives 

1.2    Promote capital 
market sustainability
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