SUSTAINABILITY PERFORMANCE SUSTAINABLE SUSTAINABLE SUSTAINABLE
& CONTENT
P TWSE INTRODUCTION AND STRATEGIES DEVELOPMENT MARKET RESPONSIBILTY APPENDIX

Awards and Certifications

Awards

Recognized with the ESG Sustainable Development

2025 Global Views ESG Award for : :
* Award by BSI — Net Zero Leadership Award in November

Excellence in Educational Promotion

2025
Bronze Award for Best Innovation Recognized as an Outstanding Private Enterprise in
* in the FSC Financial Education * Green Procurement by the Department of Environmental
Contribution Awards Protection, Taipei City Government in May 2025

Certifications

Completed review and renewal of ISO 27001 Information Security'Management
@® May, November 2025 System (ISMS), ISO 9001 Quality Management System (QMS), and 1SO-20000
Service Management System (SMS).

® August 2025 Achieved ISO 14068-1 Carbon Neutrality Verification.

Maintained re-certification of BS 10012 Personal Information Management System

® November 2025 (PIMS).

Maintained re-certification of ISO 22301 Business Continuity Management System

® November 2025 (BCMS).
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